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1. losicHUTEIbHAS 3aNMCKA
1.1. Lenp u 3amaun QUCITUTLIMHBI
Llenb MUCIUTIINHEL:
dbopMUpOBaHHE Yy CHEIHAIMCTOB TMPEACTABICHUH O TICHXOJOTHU KOH(PIMKTa  Kak
MEXIUCIUIUIMHAPHOW ~ O0JacTH  3HAHUWS, M3Yy4YalIlled NpUpOAy M 3aKOHOMEPHOCTH
BO3HUKHOBCHUS, TMPOTCKAHUS M pPa3pelieHUs KOH(IMKTOB, YIPABJICHUS WUMH B YCIOBHSIX
MHOT000pa3usi COBPEMEHHOTO MHUDA.
3anaym:
® O03HAKOMJICHHE CTYJCHTOB C OCHOBHBIMU TOJXOJaMH K H3yUYEHUIO KOH(INKTOB;
® O3HAaKOMJICHHE CTYJICHTOB C METOJaMH M3Y4YCHHS M JUArHOCTUKH MEKINYHOCTHBIX
KOH(JIMKTOB;
e (opmupoBaHUE y CTYJECHTOB MIPEACTABICHUI 0 ()EHOMEHOJIOTUH KOH(DINKTOB;
e (QopmupoBaHHE y CTYACHTOB CIIOCOOHOCTH AaHAIU3UPOBATh KOHKPETHBIE KOH(IUKTHBIC
CUTYaIUH C TIOMOIILI0 OCHOBHBIX MOHSATHUN TICUXOJOTHH MEKINYHOCTHOTO KOH(IIMKTA;
dbopMHpOBaHHE Y CTYJIEHTOB TMPEACTABICHUH O BO3MOXHBIX CIIOCO0AX pa3pelIeHUs
MEXJTMYHOCTHBIX KOH(JIMKTOB U POJIH TICKXOJIOTOB IIPH pa3peleHnd KOH(PIUKTOB

1.2. TlepeyeHsb mIaHUPYEMBIX Pe3yIbTaTOB O0YUEHHUS M0 TUCIUILUIMHE, COOTHECEHHBIX C
WHJIUKAaTOpaMU JOCTUKEHHS KOMIIETEHIUN

Komnerenuus HNuauxaropsl Pe3yabTaThl 00y4yeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeHIUHA
ITK-1 Criocoben I1IK-1.1 3naer 3HaTh:  OCHOBHBIE  TEOPETUYECKHE
pa3pabaTbIBaTh MJIaHBI OCHOBHBIE THUIIBI MOAXOAbl K aHaIu3y COLMAJIBHOIO
pa3BUTHSI OpraHU3aLui, KOH(JIMKTHBIX KOH(JIMKTA ¥ CTIEHU(PUIECKOE I HUX
OCYLIECTBIIATh CUTyaluH, IIOHMMAaHUE MEXaHU3MOB Pa3BUTHSA
KOH(IJIMKTOJIOTHIECKOE BO3HUKAIOIINX B KOH(UIMKTa; YMETh: aHAIU3UPOBAThH
COIPOBOXKICHHE JESATEIIBHOCTH KOH(UIMKTHBIE CHUTyallud U (HOpMBI
JeSITeIbHOCTH OpraHu3alui OpraHu3aluu pa3BUTHS COLMAIBHBIX KOH(JIHUKTOB C
IIOMOUIBIO OCHOBHBIX
IIK-2 Croocoben [1IK-2.1 3uaer IICUXOJIOTHUECKUX METOJIOB,
aHaAJTM3UPOBATh KOH(QIMKTHBIE | CYIIHOCTb MOHATHUS | IPOEKTUPOBAaTh HAa0Op METOJIOB IO
CUTYallUl B OpraHU3aIusX, KOH(JIMKTOTEHHBIA | OKa3aHHUIO MCUXOJOTHYECKON MOMOIIN
JIaBaTh SKCIIEPTHHIE MOTEHIIAAJ y4acTHUKaM KOHKPETHOTO KOH(JIUKTa
3aKJIFOUYEHHUS O OpraHu3aluu Brnanets: 0a30BBIMU  CpEJICTBAMU
KOH(JIMKTOT€HHOM COLIMAIIbHO-TICUXOJIOTUYECKON
MOTEHIIMaje OpraHu3aluy, JTUArHOCTHKHU COLIMAJILHOTO
pa3pabaTbIBaTh TEXHOJIOTHH KOH(QUIMKTa W  CpPeACTBaMH  €ro
paspelieHns KOpnopaTuBHBIX paspelieHus, B~ YaCTHOCTH  —

KOH(JIUKTOB,
MUHHUMH3HPOBATH
KOH(JIMKTOT€HHBIN MMOTEHIIHAI
TaKTUYECKUX U
CTpaTETUYECKUX PELICHUN B
yTpaBJICHUN

JMAarHOCTUKU 0COOCHHOCTEeH o00pasa
KOH(JIMKTA y €ro y4aCTHUKOB, MOJIETN
pa3BUTUS  KOH(IUKTA; pa3pabOTKU
CpencTB yYacTHs MICHXOJIOTa-
Meauaropa, TOMOIIM B HaXOXACHUH
Y4aCTHUKaMH B3aMMOYCTpauBaroInux
00e cTOpOHBI KOH(DIUKTA

1.3. MecTo TUCHMITIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMmbl

Jucuunimza

«IIcuxomnorus

KOH(IIMKTa

OTHOCUTCSI K 4actu, (opmupyemoi

yY4aCTHUKaMHA O6p8.30BaTCJ'ILHBIX OTHOIIICHUI 0JI0Ka JAUCLHMITIINH y‘-IC6HOFO IJ1a”Ha.




JIsisi OCBOGHUSI TUCIMILTHHBI HEOOXOAWMBI KOMITETCHIINH, C(HOPMHUPOBAHHBIE B XOJIE
u3ydeHuss ciuenymmux —gucnumuimH:  OOmas  ncuxonorus, [IcMxomorwst  THYHOCTH,
HuddepennmanbHas ICUXOIOTHS.

B pesynbrare oCBOCHHS TUCIUIUTHHBI (DOPMHUPYIOTCS KOMIICTCHIIUN, HEOOXOIUMBIC IS
U3yYCHUS CICAYIOIUX JTUCHHUIUIMH W TIPOXOXACHUS TpakTUK: OCHOBBI KOPHOPATUBHOM
KynbTypbl, [Icuxomorust KaapoBOro MeHeIKMeHTa, [lcuxomorus paspenieHus KOH(DIUKTOB B
OpraHu3aIuHg.

2. CTpyKTYypa JUCUMILIIUHBI
Cmpykmypa oucuyuniunsl 011 04HOU hopmbl 00yueHU
OO6mast TPyI0€MKOCTh TUCIMIUIMHBI COCTaBIsET 3 3. €., 114 4., B TOM 4HMClie KOHTAaKTHas
pabota oOydYarommxcs ¢ MpernoaaBaTelieM COCTaBIseT /2 4., U3 HUX CAMOCTOSTENbHAs padoTa

CTYZEHTOB I10JI PYKOBOJCTBOM IIpernogaBareist — 12 1., caMmocTosiTebHas pabora 00ydaromuxcs
42 y,

3. Coaep:kaHue THCHUTLINHBI

No Haumenoeanue pazoena Cooepircanue
OUCUUNIUHDL
1 [ Ilcuxomoruueckas tpaguiusi | Connonorust KOHMIUKTA U CTAHOBJICHUE
U3Yy4YEeHUS KOH(DIMKTA KOH(DIUKTOJIOTUH

[TonnmaHue KOH(IINKTA B ICHX0AHATIN3E
CuTyalMOHHBIN OJXO0/ B U3YYEHUU KOH(IUKTA
DKcIepuMeHTaIbHOE U3yYeHNE KOH(DINKTA U eTo
SMIUPHUUECKUE MOJIEIH

2 | Merosl n3ydeHus DKcIepuMEeHTaIbHbIE TaHHBIE B 00JIACTH UCCIICTOBAHMS
KOH(IIMKTA KOH(IIMKTA
B03MOXHOCTH OIIPOCHBIX METO/IOB B IICUXOJIOTUN
KOH(JIMKTA
Mogenb KOHGBIMKTa
3 | Buapl KOHMIUKTOB U UX [MonsaTne BuIa KOHMINKTA, KPUTEPUU BBIJICIICHUS BHJIOB
cneunduka KOH(JINKTOB

BHyTpunu4HOCTHBIE KOHQIUKTHI
MeXITUYHOCTHBIE KOH(IUKTHI
Me:xrpynnoBble KOH(IUKTHI
KOoH)IMKTHI IMYHOCTH — Ipynna

4 | dakTopbl BOSHUKHOBEHHUS JImaHOCTHBIE PaKTOPHI BOSHUKHOBEHHS KOH(IINKTOB
KOH(JIUKTOB CutyanuoHHble (GaKTOPbl BOSHUKHOBEHHS KOH(IUKTOB
OO6beKTHBHBIE (DAaKTOPH BOSHUKHOBEHHS] KOH(JIMKTOB
5 | KondauxtHoe Bo3HukoHOBeHHE KOH(IINKTA
B3aUMOJICHCTBUE JuHamuka KOHQIUKTa

Crpareruu noBeaeHUs! B KOHPIIUKTE
Perynsitopsl KOHGIMKTHOTO TOBEACHUS

6 | Pabora c koH(paukTamu 1 ux | OCHOBHBIE MOHATHS yIIpaBJIeHUs! KOH(OIMKTaAMU

paspenieHue Bo3MoXHOCTH ICUXOTEpanuu ISl pa3pelieHust
KOH(JIMKTOB

7 | [TocpenanuecTBO B VYyactue TpeTbell CTOPOHBI B pa3pelieHnH KOH(INKTOB
paspenieHuu KOHMIUKTOB. CyTp Menuanuu Kak MeTo/a pa3penieHus KOHPIMKTOB
Menunanus

8 | HaBbiku a3pekTHBHOTO deHOMEH aCCEpPTUBHOTO MMOBEJICHUS. Hagbiku
B3aMMO/JICHCTBUS B aCCEPTUBHOTIO MOBEACHUSA
KOH()JIMKTHBIX CUTYaIHsIX HaBpiku mocpegHudecTBa B pa3peiieHny KOH(MINKTOB

P3.3pCH_IeHI/IC KOH(I)J'II/IKTOB MCXKAY NPCACTABUTCIISIMU




| | | pa3HbIX BO3PACTHBIX, COLIMAIIBHBIX, KYJIBTYPHBIX IPYIII

4. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

I[HSI IMPOBCACHUA y‘Ie6HBIX 3aHATHUH 110 JAUCHUIUIMHE UCITIOJIB3YIOTCA pa3JINYHbIC
06p330BaTeJ'IBHBIe TC€XHOJIOTHH. ]_IJ'IH OpraHu3anuu y‘IC6HOFO Imponuecca MOXKET OBITh

HCIIOJIb30BaHO 3JICKTPOHHOE 00y4YeHHE U (WITH) TUCTAaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

[Tpu npoBeneHnn yueOHbIX 3aHIATHI 00ecrieurBaeTCs pa3BUTHE Y 00YyUaIOIINXCSl HABBIKOB

KOMaHHOW pabOThl, MEXIMYHOCTHONH KOMMYHUKALIUH, IPUHATHUS PEIICHUH, TUICPCKUX KaueCTB
(BKJTIOYAst TPU HEOOXOAMMOCTH MPOBEICHNE UHTEPAKTUBHBIX JICKIIUH, TPYIIIIOBBIX IUCKYCCHUH,

POJIEBBIX UT'P, TPEHUHI' OB, aHAJIM3 CUTYAIlMil 1 UMUTAIIMOHHBIX MOJIEJIEH, MperogaBaHue
JTUCIUILINH (MOAyJeil) B popme KypcoB, COCTaBIEHHBIX HA OCHOBE PE3yJIbTaTOB HAYUYHBIX
UCCIICIOBaHMIA, B TOM YHUCIIE C yUETOM PErHOHABHBIX OCOOCHHOCTEH MpodecCHOoHAIBHOM
JESTEIbHOCTH BBIITYCKHUKOB M MOTpeOHOocTel padotonareneii (1m.34. [Ipukaz No245).

B nepuoa BpeMEHHOIro NpPUOCTAHOBICHMS IMOCELICHHS OOYyYaroLIMMMCSA MOMEUICHUN U
tepputopun PITY s opranmzamum y4eOHOTO mporecca C MPUMEHEHHEM 3JEKTPOHHOTO
o0yuyeHMs] W JAUCTAaHLIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHUH MOTYT OBITh MCIIOJIb30BaHbI

cieayroue 00pa3oBaTeIbHBIC TEXHOJIOTHH:
— BUJICO-JICKIIHH;

- OHJIafIH-JIGKHPIH B PCKHUMC pCaJIbHOTO BPEMCHH,

— OJICKTPOHHBIC y‘le6HI/IKI/I, y‘le6HbIe HOCO6I/I$[, HAayY4HBbIC U3JIaHUSA B DJICKTPOHHOM BHUIC U

JIOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYpCaM;

— CUCTEMBbI UIA 3JICKTPOHHOT'O TCCTUPOBAHUA

— KOHCYJbTallH C UCITIOJIb30BAHUEM TCIICKOMMYHHUKAIITUOHHBIX CPEACTB.

5. OueHka nIaHupyeMbIX pe3yJIbTATOB 00yUeHH s

5.1. Cucrema OLICHUBAHU, UCITIOJIB3yEMa IIPU pCain3allui TUCHUIIIINHBI «IIcuxomorus

KOH()JIMKTa
DopmMa KOHTPOJIA Makc. K0JIM4ecTBO 0aJ1710B
3a oany Bcero
padory
Texynui KOHTPOJIb:
- onpoc 5 6annos 30 6annos
- yyacmue 8 OUCKYCCUU HA ceMunape |5 6annos 10 6annos
- konmpoavHas paboma (memot 1-3) 10 6annos 10 6annos
- KOHmMpoabHasi paboma (memwl 4-5) 10 6annos |10 6annos
[IpomexyTouHas aTTectanus B popme 40 b6annos
3auéra
Hroro 3a cemectp (ducyuniuny) 100 6annos
3a4ém

ITomy4yeHHBIN COBOKYITHBIN PE3yNIbTAT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO KAy OLIEHOK U B
HIKaly olleHOK EBporieiickoii cucteMsl nepeHoca 1 HakoruieHust kpeautos (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabauUIIEH:

100-0abHas

TpagunnonHsas mkaia
[IKasia paznn

Ixama
ECTS




95— 100 OTJIHYHO A
83-94 B
68 — 82 XOPOIIIO 3a4TEHO C
gg : gg yIOBJICTBOPUTEIIHHO [E)
20— 49 . . . FX
0_19 HEY/IOBJICTBOPUTEIIHLHO HE 3a4TCHO =

5.2. KpI/ITepI/II/I BBICTABJICHU OLOCHKH IO JUCIUITIIMHE «IIcuxonorus KOH(bJ'II/IKTa»

Banapl/
HIxkana
ECTS

Onenka o
JTUCIHUIIINHE

Kpurepun oueHKH pe3yJibTaTOB 00y4eHHs 10
AMCHMILINHE

100-83/
AB

«OTIIMYHOY/
«3a4TEHO
(oTm4HO)»/
«3a4TEHO»

BricraBisiercst o0yuaromemMycs, €Ciii OH IITyOOKO U
MIPOYHO YCBOMJI TECOPETUUYCCKHIA U TIPAKTUICCKUI
MaTepHall, MOXKET MPOJIEMOHCTPUPOBATH 3TO Ha 3aHATHUSIX
U B XOJI¢ MPOMEKYTOYHOMN aTTECTAILINH.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JTJOTUYECKUA CTPOMHO
U3JIaraeT yueOHbIH MaTepuall, yMEeT yBSI3bIBATh TCOPHUIO C
MPAKTUKOH, CIIPABIISETCS C pEIIEHUEeM 3a7ad
poeCCHOHATLHON HANPaBICHHOCTH BHICOKOTO YPOBHS
CIIO’KHOCTH, MPABIJILHO 00OCHOBBIBACT MTPUHSATHIC
peIICHHS.

CB000IHO OpUEHTHPYETCS B yUeOHOH 1
npoeCCHOHATILHOM JINTepaType.

OneHka no JUCHUILTMHE BBICTABISAIOTCS 00y4JaromeMycs ¢
Y4ETOM pE3yIbTaTOB TEKYIIEH U IPOMEKYTOUHOU
aTTeCTalluU.

Komniereniuu, 3aKkpeni€éHnble 3a JUCUUIITMHOM,
c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKUIIY.

82-68/

«XOpouIoy/
«3aUTEHO
(xoporo)»/
«3aYTEHO»

BeicTaBnsercs o0yyaromemMycs, €ClIM OH 3HAeT
TEOPETUYECKUHN U MPAKTUYECKUN MaTepHUall, FPaMOTHO U 110
CYILIECTBY M3JIaraeT €ro Ha 3aHATHUSAX U B X0
IIPOMEKYTOYHOU aTTECTallUU, HE JTOIYyCKasl CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiicss IpaBUIbHO PUMEHSET TEOPETHUECKHE
ITOJIOKEHUS [TPU PEIICHUH TPAKTHYECKUX 3a/1a4
npogeccCHOHaTbHON HAaNpaBIEeHHOCTH Pa3HOTO YPOBHS
CJI0KHOCTH, BJIaJIeeT HEOOXOIMMBIMHU /ISl 3TOTO HaBBbIKAMU
U IIpUEMaMU.

JlocTaTOYHO XOpOIIO OPUEHTUPYETCS B yUeOHOU U
npo¢ecCUOHATILHOM JIUTepaType.

OneHka no JUCHUILIMHE BBICTABISIOTCS 00y4JaromeMycs ¢
y4E€TOM PE3YJIbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTECTALlNN.

Komnerenuu, 3akpeni€Huble 3a AUCHUTIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIA».




Banasl/ Ounenka nmo Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
Ikana AUCHMILIAHE AUCHMILIAHE
ECTS
67-50/ «YIIOBJIETBOPH- BricTaBnsiercst o0ydaromemMycs, €ciu OH 3HaeT Ha 6a30BOM
D,E TEILHOY/ YPOBHE TEOPETUYECKUM U IIPAKTUYECKUNA MaTepual,
«3aUTEHO JIOITyCKAET OTAEIbHbIE OIINOKY MPH €ro U3JI0KEHUH Ha
(ynosnerBopu- 3aHATUSIX U B XOJ1€ IPOMEKYTOUHOM aTTECTalUH.
TEJIBHO)»/ OOyuaronuiics UCTIBITHIBACT ONpPEAEIEHHbIE 3aTPyAHEHUS
«3a4TEHO» B IIPUMEHEHUN TEOPETHUUECKUX MOJIO0KEHUI NPU PELIEHUU
IIPAKTUYECKHX 3a/1a4 IPO(HEeCCUOHAIbHONW HAlpaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CJI0)KHOCTH, BJIAJIEET
HEOOXOAUMBIMHU JAJISl 3TOT0 0a30BbIMH HAaBbIKAMU U
NpUEMaMH.
JleMOHCTpHUpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JUTEPATYpPhI [0 TUCLHUIUIMHE.
OneHka 1o JUCHHUIUIMHE BBICTABIIAIOTCS 00YYaroIEeMycs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTallHH.
Komniereniuu, 3aKkpeniénnble 3a JUCUUILITMHON,
c(OPMHPOBAHBI HA YPOBHE — «JIOCTATOUHBIN».
49-0/ «HeyaoBieTBopute | BricTaBisercst o0ydaroniemycs, €Ciid OH HE 3HaeT Ha
F.FX JILHOY/ 0a30BOM ypOBHE TE€OPETUUYECKUI U MPAKTUUECKUIN
HE 3a4TEHO MaTepual, J0IycKaeT rpyOble OmMUOKH P €ro

U3JI0’KEHUU Ha 3aHATHAX U B XOZ€ IPOMEXYTOYHON
aTTECTALUN.

OOyuaronuiics UCTIBITHIBAECT CEPhE3HBIE 3aTPYAHEHUS B
IIPUMEHEHHUH TEOPETUYECKUX MOJI0KEHUN ITPU PELLICHUH
MPAKTUYECKHX 33124 MPO(HeCcCHOHAIBHON HapaBIEHHOCTH
CTaHJapPTHOI'O YPOBHS CIIOKHOCTH, HE BIaIEET
HEOOXOAUMBIMU JIJISl 3TOTO HaBBIKAMU U MPHUEMaMHU.
JlemoHcTpUpyeT (hparMeHTapHbIe 3HaHUS Y4EOHON
JIUTEPATYPHI 110 TUCLHUIIINHE.

OneHka o JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOIEMYCs C
y4E€TOM PE3YNbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTECTALlUN.

KomMmnereH1un Ha ypoBHE «OCTaTOYHBIN», 3aKPEIUIEHHBIE
3a JUCIUIUIMHOM, HE CPOPMUPOBAHBI.

5.3. OneHouHbIe cpesicTBa (MaTepUabl) sl TEKYIIETO KOHTPOJIS YCIIEBaEMOCTH,
MPOMEKYTOUHOM aTTecTali 00yJarouXcs M0 JUCIUILITUHE (M00Y1i0)

KoHTpoJibHbIE BONPOCHI K 0NPOcam
Kommnerenmuu: 11K-1.1, I1IK-2.1

1. Teopermueckue MPEANOCHUIKA B HCCIIeOBaHUU KOHIMKTOB B pabotax ['epaknura, Cokpara,

[Inarona.

SN

KondmukrHas monens obmectBa B Teopuu konduukra JI. Kosepa, P. lapennopda.
[McuxoananuTudeckast TPAAUIINS U €€ B3IV Ha IPUPOTY KOH(IUKTA.
UccnenoBanne npoodaeMbl KOH(DIUKTA B OTEUECTBEHHOM MICHUXOJIOTHH.
dyHIaMeHTaIbHBIN aHanu3 Tpupoasl koHdmukTa 1o K. JleBuny.

[TpoGnema GpyHKIIMOHATBHBIX TTOCIEICTBUM KOH(IMKTa B KoHIen i M. Jloifua.




7. CoBpeMeHHBbIE HCCIENOBAaHUS MEXINYHOCTHBIX KOH(JIMKTOB B paMKax JeATeIbHOCTHOTO
MoJIX0a.

8. Twunonorus KOHGIUKTOB B OT€UECTBEHHOMN IICUXOJIOTHH.

9. Jlunamuka pa3BUTHS KOH(DIMKTA: CPaBHUTENBHBIA aHAIM3 OTCUYECTBEHHBIX W 3alajHBIX
HUCCIIEeq0BaTEIIEH.

10. Cneundurka KOHPIUKTOB B MIEIArOTUYECKON ACSITEILHOCTH.

11. TpaH3akTHBIN aHAIHU3 B KOH(IUKTOIOTHH.

6. YueOHO-MeTOAuYecKOe U MH(OPMAIIMOHHOE O0ecTeuyeHue TUCIUIIIHHbI

6.1. ChnucoK MCTOYHUKOB U JIUTEPATyPbl

1 Anyynoe A.A., Ilpowanos C.B. Koudaukronorus. — M., 1997.

2  Bopoorceiuxun HU.E., Kubanos A.A., 3axapos J[.K. Kondmaukroonorus. — M.: Uadpa-M,

2000.

I'puwuna H.B.JlaBaiite norosopumcs. — JI.: Coa, 1993.

Hapenoopgp P. DneMeHTb TeOpuH comuanbHOro KoHpuKTa. // COIHMONIOTHYECKHe

ucciaenosanus. — 1994, — Ne5. — C. 35-40.

5 Jonyos A.U., Ilonozosa T.A. IIpobaembl KOHPIIMKTA B 3aNIaIHON COITUAIBHOMN ITCUXOJIOTHI
//Mcuxonornyeckuit xxypHai. — 1980, — T. 1. — Ne6. — C. 119-133.

6 /mumpues A., Kyopssyes B., Kyopssyes C. BBenenue B 0OIIyI0 TEOPUIO KOH(IUKTOB. —
M., 1993.

7  Kopuenuyc X., @eiip [lI. BeirpaTh MOXET KaXIblii: KaK pa3pemarb KOHQIUKTBL — M.:
Crpunrep, 1992.

8 Jlumeax M.E. Tlcuxonoruyeckoe aWkumo. YdeOHoe mocoOue. 2-¢ usza. — PocrtoB H//I:
dennkc, 2005.

9  Pyoun /1., Ilpyum JI., Kum C.X. Conmanbubiii KOHQIMIKT. — M., 2001.

10 Cuicenko B.A. Cynpyxkeckue KOHQIUKTBL. — M.: Mbicisb, 1989.

W

6.2. Tlepeuenn pecypcoB HHPOPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM ceTr «IHTepHETY.
* https://psychologyofcommunication.jimdo.com
* http://elibrary.ru/ - HayuHO-31eKTpOHHAsT OHOIHOTEKA.
* http: //bookap.info - «bubmuoTeka ncuxonorudeckoit tureparyps» BOOKAP
* http: //lib.ru/PSIHO — «bubimorexa MamikoBa
* http: //scitylibrary.h11.ru/Library.htm - BupTtyanbhas 0ubimnorexa mo ncuxoa0riy —
* http: //www.book-ua.org - bubinoTteka 351eKTpOHHBIX yueOHHKOB Book-ua.org
* [Touckosie cuctemsl: Yandex, Google, Mail.
7. MaTrepuajibHO-TeXHHYECKOe o0ecreyeHne U CHUNIMHBI

B kadecTtBe MaTepuaIbHO-TEXHMUYECKOTO OOECTeUeHUsl AUCIHUILTUHBI HCIONIB3YIOTCA
MYJIbTUMEAUIHBIE CPENICTBA, YUeOHBIC (PUIBMBI, MJIaKaThl, HATJISIHBIE TTOCOOUS; TpeOOBaHUS K

AYJUTOPUAM — AKAACMUYCCKHUEC Ay IUTOPUH, O60py,[[0BaHHLIC MYHBTHMCHHﬁHBIMH cpeacTBamMu.

Cocras nporpammuoro odecneuenus (IIO)

Nen Haumenosanue I10 [IpousBogurens Crocob
/mn pacnpocTpaHeHus

1 Adobe Master Collection CS4 Adobe JIAIIEH3MOHHOE

2 Microsoft Office 2010 Microsoft JINIEH3UOHHOE

3 Windows 7 Pro Microsoft JIUIEH3HOHHOE

4 AutoCAD 2010 Student Autodesk CcBOOOIHO

pacpocTpaHsIeMoe
5 Archicad 21 Rus Student Graphisoft CBOOOIHO




pacrpocTpaHsieMoe
6 SPSS Statisctics 22 IBM JIUIEH3UOHHOE
7 Microsoft Share Point 2010 Microsoft JTUICH3UOHHOE
8 SPSS Statisctics 25 IBM JIULEH3UOHHOE
9 Microsoft Office 2013 Microsoft JTUICH3UOHHOE
10 | OC «Anbt OGpa3oBanue» 8 00O «bazanpt CIIO | nuiieH3noHHOe
11 | Microsoft Office 2013 Microsoft JIUIECH3UOHHOE
12 | Windows 10 Pro Microsoft JIUIEH3HOHHOE
13 | Kaspersky Endpoint Security Kaspersky JIMIIEH3MOHHOE
14 | Microsoft Office 2016 Microsoft JIUIEH3HOHHOE
15 | Visual Studio 2019 Microsoft JIULEH3UOHHOE
16 | Adobe Creative Cloud Adobe JTUICH3UOHHOE
17 Zoom Zoom JIMIEH3UOHHOE

8. Obecneuenune 00pa3oBaTEIbHOIO MPOIECCA JJIs1 JINI C OTPAHNYEHHBIMH BO3MOKHOCTAMU
310POBbSI H HHBAJH/I0B

B xozne peanuzanuy AMCUUIUIMHBI UCIIOJB3YIOTCS CIEAYIOIIUE TOIOIHUTEIBHBIE METOBI
00y4eHUs1, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTU M MIPOMEKYTOUYHOM aTTeCTallMi 00Yy4Yaromuxcs B
3aBHCHUMOCTH OT UX UHAMBHIYaAIbHBIX OCOOCHHOCTEH:

JUTSL CTICTIBIX U CTIAa00BUISIINX:
— nekiuu oQOpPMIISIOTCS B BHJAE DJIIEKTPOHHOTO JOKYMEHTa, JOCTYIIHOTO C IOMOIIBIO
KOMITBIOTEPA CO CHEIUATU3UPOBAHHBIM IPOTrPAMMHBIM 00ECIICUCHHEM;
— T[UCBMEHHBIE 3aJlaHUs  BBINOJIHSIOTCS HAa KOMIIBIOTEPE CO  CHEUHATU3UPOBAHHBIM
IPOrPpaMMHBIM 00€cTieYeHUEM, WU MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
— o0ecnednBaeTcs MHANBUAYyAIbHOE paBHOMEpHOE ocBeleHne He MmeHee 300 Jrokc;
— N BBIIOJIHEHUS 3a/laHusl TpPH  HEOOXOJUMOCTH TMPEAOCTABISIETCS YBEIHMYMUBAIOIIEe
YCTPOWCTBO; BO3MOKHO TaK)Ke€ UCIOJIb30BaHNE COOCTBEHHBIX YBEIIMUUBAIOIIUX YCTPOUCTB;
— TNHUChbMEHHBIC 3a1aHUsT OPOPMIISIOTCS YBETUYCHHBIM MIPUDTOM;
— DK3aMEH U 3a4€T MPOBOJATCS B YCTHOU (hOpPME WIIU BBIMOJIHSAIOTCS B MMCBMEHHOU (hopMe Ha
KOMIIBIOTEPE.
JUTSI TITYXHUX U CIa00CBIIIANINX
— JeKkiuu OQOpPMIISIIOTCS B BHUAE OJJIEKTPOHHOTO JOKYMEHTa, JHOO MpelocTaBiseTcs
3BYKOYCHJIMBAIOIIIAS amlaparypa WHIANBUIAYAIBHOTO MOJIb30BaHU,
— MHUChMEHHBIC 3aIaHUS BHITIOJHSAIOTCS HAa KOMIIBIOTEPE B MUCbMEHHOM (popme;
— DK3aMEH U 3a4€T MPOBOAITCS B MMCbMEHHOU (popMe Ha KOMITBIOTEPE; BO3ZMOXKHO MPOBEICHNE
B (hopMe TECTHPOBAHUSI.
JUISL I C HAPYUIEHUSIMU OTIOPHO-JIBUTATEIBHOTO armapara:
— Jexkuur O(QOPMIISIIOTCS B BHJE JJICKTPOHHOTO JOKYMEHTA, JOCTYIMHOTO C TOMOIIBIO
KOMIIBIOTEPA CO CTIEeIUaTN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUEHUEM;
— TM[HUCBMEHHBIE 3aJaHUs  BBINOJIHAKOTCS HAa KOMIIBIOTEpE CO  CHEUHUATU3UPOBAHHBIM
MIPOrpaMMHBIM 00€eCIIeUeHUEM;
— 9K3aMEH U 3a4€T MPOBOJAATCS B YCTHOM (hOpPME WMITM BBHITIONHSAIOTCS B MUCHbMEHHOU (hopme Ha
KOMIIBIOTEPE.
[Tpu HEOOXOMMMOCTH MPENYCMATPUBAETCS YBETUUECHNE BPEMEHHU ISl TOITOTOBKH OTBETA.
[Ipoienypa  mpoBemeHHS  NMPOMEXKYTOYHOM  aTTeCTallud  JUIA  OOYYaIOIIUXCs
YCTAHABIUBACTCA C Y4YE€TOM WX HWHIMBHAYAIbHBIX TICUXO(QU3HUYECKUX OCOOECHHOCTEH.
[IpomexyTouHas arrecTalnus MOXKET IPOBOAUTHCS B HECKOJIBKO ATAIOB.
[Ipu mpoBeneHun MpoIEIyphl OIICHUBAHUS PE3YJABTATOB OOYYECHHS MPETyCMaTpUBACTCS
UCTIONB30BAaHUE TEXHUYECKUX CPEACTB, HEOOXOMUMBIX B CBS3U C HWHIUBUAYATbHBIMU



0COOCHHOCTSIMU O0YyYaroIIUXcsi. DT CPEACTBa MOTYT OBITh NMPEAOCTABICHBI YHUBEPCHUTETOM,
WJIA MOTYT MCIIOJIb30BAThCSl COOCTBEHHBIE TEXHUYECKUE CPECTBA.

[IpoBenenue mpolEaypbl OICHWUBAHHUS  PE3yJIbTATOB OOYYEHHUs JOMyCKAaeTCs C
UCTIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecneunBaeTcst 10CTyN K HHOOPMAIMOHHBIM U OMOIHMOrpadueckuM pecypcam B CETH
WutepHer Ui Kaxkaoro oOydaromierocs B ¢opMmax, aJalTHPOBAHHBIX K OrPaHUYEHUSM HX
3JI0POBBSI U BOCIIPUATHUS HH(DOpMAIUH:

JUTSL CJICTIBIX U CIIA0O0BUISIIUX:

— B IEYaTHOW (hopMe YBEIMUYCHHBIM HIPUPTOM;
— B (opMe 3IIEKTPOHHOTO IOKYMEHTA;

— B popme aynuodaiina.

JUTSL TITyXHUX ¥ CTTA0OCIIBIIIAIIIX

— B TIEYaTHOH Qopme;

— B (opme 3IEeKTPOHHOTO TIOKYMEHTA.

JUTsE 00YYarOIIUXCS ¢ HAPYIICHUSIMHU OMTOPHO-IBUTATEIBHOTO arapara:
— B IeYatHo (opme;

— B (opMe 3IIEKTPOHHOTO JIOKYMEHTA;

— B (popMme ayuodaiina.

VYdeOHbIe ayIUTOPUH JIJISl BCEX BUIOB KOHTAKTHOM M CAMOCTOSITEIILHOM pabOThI, HaAydHas
O0uOnMMoTEeKa M MHBIE MOMEIICHUS sl 0OyYeHUs] OCHAIICHBI CIIEIHabHBIM 000pYyAOBaHHEM U
y4eOHBIMH MECTAMHU C TEXHUYECKHMHU CPEACTBAMU O0YUCHUS:

JUTSI CTICTIBIX M CTTA00BUISIINX

— YCTpPOWCTBOM JIJIsl CKaHUpOBaHus U ureHus ¢ kamepoit SARA CE;

— nmucmuieeM bpaiing PAC Mate 20;

— mnpunrepoM bpaiins EmBraille ViewPlus;

JUIS TIYXHX M CITa00CIBIIIAIINX

— aBTOMATHU3MPOBAHHBIM PAa0OYMM MECTOM Ui JIFOJIEH C HapylIeHHEeM cliyxa H
¢J1a00CIIBIIIAIINX;

—  aKyCTHYECKHH YCHIIUTENh M KOJOHKH;

JUTsE 00yYaroIUXCs ¢ HAPYIICHUSIMU OMTOPHO-/IBUTATEIBHOTO arapara:

—  TIepeIBUXHBIMH, PETYIHPYEMBbIMU dproHoMuiyecknmu napramu CHU-1;

— KOMITBIOTEPHOM TEXHUKOM CO CHEIMaIbHBIM IMPOTPAMMHBIM 00eCIIeueHHEM.

9. MeToauyeckue MaTepuaJbl

9.1. [Inansl cemunapckux 3aHATHI U151 OUHON (GOPMBI 00YUEHHUS
Komnerenmuu: I1K-1.1, T1IK-2.1
Tema 1. Ilcuxosoruyeckasi TpaguuMs U3y4eHUs KOH(PIUKTA

Ilenp 3aHATHA: O3HAKOMJIEHHWE CTYACHTOB C BO3HHUKHOBEHUEM, pa3BUTHEM U
COBPEMEHHBIM COCTOSIHHEM U3Y4EHHUS KOH(MIUKTOB B IICUXOJIOTHH.
dopma NpoBeeHUs — TUCKYCCHSL.
Bomnpocsr myist o6cyxnenus:
Conumonorust KOHQIMKTa U CTAHOBJIEHUE KOH(INKTOIOTHH
[Tonnmanue KOH(MIMKTA B ICUXOAHATIN3E
CutyaloHHBIHN MOAX0/1 B U3yYEeHUU KOHGIIUKTA
DKcrnepuMeHTaIbHOE U3yYeHHe KOH(IMKTA U €ro SMIIMPHUUECKHE MOIETN
JIutepatypa: cM. pa3zaeinsl 6.1 u 6.2.
Jlnia 3aHsATUI HeoOXouMa IMPOCTOpHAs ayAUTOpPHUs, B KOTOPOH MOKHO MOJIU(UINPOBATH
IIPOCTPAHCTBO 3aHATUH — IE€pElBUraThb HapThl U CTYyJIbs WU TPEHUHIOBBIM Kiacc. Takxke
HEOOXOIUM JIOCTYII B UHTEPHET.



Tema 2. MeToabl u3yuyeHusi KOHQIUKTA
Lenp 3aHATHSA: O3HAKOMIIEHHE CTYJCHTOB C METOJAaMHM H3YYEHHUS KOH(IMKTOB,
BO3MO>KHOCTSIMU M OTPAaHUYECHUSMH 3TUX METOJIOB.
dopMa poBEACHUS — TUCKYCCHSL.
Bomnpocs! 1u1st 06cyxaeHus:
e DKcCIEepUMEHTAJIbHBIE IaHHbIE B 00JIaCTH UCCIIEI0BaHUsI KOH(IINKTA
e B03MOXXHOCTH OIIPOCHBIX METO/IOB B IICUXOJIOTHH KOH(IINKTA
e Mopenb KOHDIHKTA
Jluteparypa: cM. pazaeinsl 6.1 u 6.2.
Jlnist 3aHATHI HE0OX0IMMa TPOCTOPHAS Ay TUTOPHUS, B KOTOPOH MOKHO MOJU(HUIIMPOBATH
IIPOCTPAHCTBO 3aHATUH — IEPEIBHUraTh IApThl M CTYJIbs WM TPEHUHIOBBIM Kiacc. Takxke
HE0OXOUM JIOCTYII B UHTEPHET.

Tema 3. Buabl KOHQJIMKTOB U UX cnienuduka

Lenb 3aHATHA: 03HAKOMJIEHUE CTYJCHTOB C BUJaMH KOH(DIMKTOB U UX cHelU(PUIECKUMU
yepTamu.
dopma npoBeeHNs — TUCKYCCHSL.
Bompocs! qiist 06cyxnenus:
[TonsiTHe BuIa KOH(MINKTA, KPUTEPUN BBIJCICHHS BUOB KOH(INKTOB
BryTpunnyHOCTHBIE KOH(IUKTHI
MeXITMYHOCTHBIE KOH(PIUKTHI
MeXTrpynmnoBbie KOHPIUKTHI
KoH(uKTEl TMYHOCTH — rpynIa
Jlutepatypa: cM. pa3zgeinsl 6.1 u 6.2.
Jls 3aHATUI HEeoOXouMa IPOCTOpHAs Ay IUTOPHUS, B KOTOPOH MOKHO MOJU(PHUIIUPOBATH
IIPOCTPAHCTBO 3aHATUN — IMEpelBUraTh HApThl U CTYJIbsl WJIM TPEHUHIOBBIM Kiacc. Takxke
HE00XO0/IUM JIOCTYI B HHTEPHET.

Tema 4. ®aKkTOpbI BOSHUKHOBEHHS KOH()JINKTOB
Lenb 3aHATHSA: 03HAKOMJIEHUE CTYJEHTOB C BO3MOXHBIMU (DaKTOpaMHM BO3HMKHOBEHHUS
KOH(JIUKTOB.
dopMa MpoBEACHUS — TUCKYCCHSL.
Bomnpocs! 1t 06cyxaeHus:
e JIuyHOCTHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(IJIUKTOB
e CuryanuuoHHsle ()akTOpbl BOSHUKHOBEHUS KOH(IMKTOB
e OObekTuBHBIE (PaKTOPHl BOSHUKHOBEHUS KOH(IMKTOB
Jlutepatypa: cM. pa3zgensl 6.1 u 6.2.
Jlnst 3aHATUI HeoOXoIMMa MPOCTOpHAs Ay TUTOPHUS, B KOTOPOH MOXKHO MOJU(PHUIIMPOBATH
IIPOCTPAHCTBO 3aHATUM — IEPEIBHUraTh MAapThl U CTYJbs WIM TPEHHHIOBBIM Kiacc. Takke
HE00XO0/IUM JIOCTYI B HHTEPHET.

Tema 5. KonduaukTHoe B3aumMoeiicTBue
Henb 3aHATHSA: O3HAKOMIIEHUE CTYJEHTOB C HUCCIIEIOBAaHUSAMHU B 001aCTU KOH(MIMKTHOTO

B3aMMO/JICHCTBUSA, CTPATErHsIMU MTOBECHHUS B KOH(PIUKTE U UX OCOOCHHOCTSAMHU.
®dopma npoBeieHus — TUCKYCCHSL.
Bomnpocs! 11t 06cysxaeHus:
Bo3nukHOBeHHE KOHDIUKTA
Junamuka KoH(IUKTA
Crpareruu noBeicHUs1 B KOH(IUKTE
Perynstopsl KOHQIMKTHOTO MOBEICHUS
JIutepatypa: cM. paszaensl 6.1 u 6.2.



Jlist 3aHATHI HEOOXOaUMa MPOCTOPHAS ayIUTOPHs, B KOTOPOH MOXHO MOJAU(PHUIIUPOBATH
IIPOCTPAHCTBO 3aHATUN — IEPEIBUraTh MApPThl U CTYJIbs WIM TPEHHHIOBBIM Kiacc. Takxke
HEOOXOJUM JIOCTYII B UHTEPHET.

Tema 6. Pa6oTa ¢ KOH(IUKTAMHU U UX pa3penieHue
Lenp 3aHATHSA: O3HAKOMJICHHE CTYJCHTOB C BO3MOXXHOCTSMHU PAaOOTHI ¢ KOH(PIUKTAMH U
crioco0amMy KOHCTPYKTHBHOTO pa3pelieHus KOH(QIUKTOB.
dopMa poBEACHUS — TUCKYCCHSL.
Bomnpocs! 11t 06cyxaeHus:
e OCHOBHBIE IOHATHUS YIPABJICHUS KOHPIUKTAMU
e Bo03MOXHOCTH IICUXOTEpANHH IS pa3peIieH st KOH(PIUKTOB
Jluteparypa: cm. pazaensl 6.1 u 6.2.
Jlnst 3aHATHI HE0OX0IMMa POCTOPHAsS Ay TUTOPHUS, B KOTOPOH MOKHO MOJU(HUIIMPOBATH
IIPOCTPAHCTBO 3aHATUH — IEPEIBHUraTh IApThl M CTYJIbs MM TPEHUHIOBBIM Kiacc. Takxke
HEOOXOUM JIOCTYII B UHTEPHET.

Tema 7. IlocpenHnyecTBo B paspemieHuH KOHPInKTOB. Meauanus
Lenb 3aHATHA: 03HAKOMJICHHE CTYJIEHTOB ¢ (JOPMaMU [TOCPEIHUYECTBA IPU pa3pelieHUN
KOH(JIUKTOB.
dopma npoBeeHNs — TUCKYCCHSL.
Bompocs! 1i1st 06cyxnenus:
e VYwyacTue TpeTbei CTOPOHBI B Pa3pelIeHUH KOH(DIUKTOB
e CyTb MeIHMALMU KaK METO/Ia pa3pemieH st KOH(QIUKTOB
Jluteparypa: cMm. pazzaensl 6.1 u 6.2.
Jlig 3aHATUI HeoOXouMa IIPOCTOpPHAs ayAUTOpPHUs, B KOTOPOH MOKHO MOJIU(UIIUPOBATH
IIPOCTPAHCTBO 3aHATUH — IIE€PEIBUraThb NIApThl U CTYJIbs WM TPEHUHIOBBIM Kiacc. Takxke
HE0OXOUM JIOCTYII B UHTEPHET.

Tema 8. HaBbiku 3(peKTHBHOT0 B3aUMO1eliCTBUSI B KOH(PJIMKTHBIX CUTYaHAX
Lenb 3aHATHA: 03HAKOMJICHHE CTYIEHTOB cO crioco0amu 3pPEeKTUBHOTO U aCCEPTUBHOTO
MOBE/IEHUS B KOH(IMKTHBIX CUTYaIUsX.
®opMa poBEACHUS — TUCKYCCHSL.
Bompocs! 1i1st 06cyxneHus:
e @DecHOMEH acCepTUBHOIO NMoBeneHMs. HaBpIku acCEepTUBHOTO NOBEACHUS
e HaBblku mocpeHNYECTBA B Pa3pelIeHUH KOH(DIUKTOB
e PaszpemieHne KOHQIMKTOB MEXAY MPEICTABUTENSIMHU PA3HbIX BO3PACTHBIX, COI[UAIBHBIX,
KYJbTYPHBIX TPYII
Jlutepatypa: cM. pa3zgensl 6.1 u 6.2.
Jlnst 3aHATHI HeoOXolMMa MPOCTOpHAs Ay IUTOPHUS, B KOTOPOH MOKHO MOJU(PHUIIMPOBATH
IIPOCTPAHCTBO 3aHATUN — IEPEIBUraTh MApThl U CTYJbsl WIM TPEHHHIOBBIM Kiacc. Takxke
HEOOXO0/IUM JIOCTYT B HHTEPHET.



AHHOTAIUA JTNCHUIIJINHBI

Lesnb AMCIUTUINHBL:
dbopMuUpOBaHHE y  CHEIHAIMCTOB TMPEACTABICHUH O TICHXOJOTHU KOH(PIMKTa  Kak
MEKIUCIUIUTMHAPHON  00JacTW  3HAHWS, M3YYalOIeH MNpPUpPOIy U 3aKOHOMEPHOCTH
BO3HUKHOBCHHUS, TMPOTCKAHUS M pPa3pelieHUs KOH(JIMKTOB, YIPABJICHUS HMH B YCIOBHSIX
MHOT000pa3usi COBpEMEHHOTO MHPA.
3anauu :
® O03HAKOMJICHHE CTYJCHTOB C OCHOBHBIMU TOJXOJaMH K H3yUEHUIO KOH(INKTOB;
® O3HAKOMJICHHE CTYJEHTOB C METOJaMH W3yYeHUS ¢ JAHATHOCTUKH MEKINIHOCTHBIX
KOH()JIUKTOB;
e (opMupoBaHHE y CTYJCHTOB IPEJICTABICHUI 0 )CHOMEHOIIOTUU KOH(IUKTOB;
e (opMuUpOBaHHE Yy CTYIEHTOB CIIOCOOHOCTH aHAJIM3HPOBATh KOHKPETHBIC KOH(IUKTHBIC
CUTYaIlUU C IIOMOIIbI0O OCHOBHBIX MOHATHH IICUXOJIOTHH MEKITMYHOCTHOTO KOH(MDIINKTA;
e (QopmupoBaHWE y CTYICHTOB MPEACTABICHUNA O BO3MOXHBIX CIIOCO0AX pa3perIcCHHs
MEKIIMIHOCTHBIX KOH(JIMKTOB U POJIH IICUXOJIOTOB IPH pa3pelIeHUH KOHQIHKTOB

B pesynbrare ocBO€HUS TUCHUIUIMHBI O0YUaIOLIUICS T0JIKEH

3HaTh: OCHOBHBIE TEOPETHUYECKHE MOAXOJbl K aHalIM3y COLMAIBHOTO KOH(DIMKTa U
cnenuduyeckoe sl HUX MOHUMaHHEe MEXaHU3MOB Pa3BUTHSI KOH(IIUKTA;

VYMeTh: aHATU3UPOBaTh KOH(PIUKTHBIE CUTYalluH U (GOPMBI Pa3BUTHSL COLUAIBHBIX KOH(MIUKTOB
C IIOMOUIbIO OCHOBHBIX IICHUXOJIOTUYECKHMX METO/OB, IPOEKTHUPOBaTh HA0Op METOA0B IO
OKa3aHMIO NICUXOJIOTHYECKOH MOMOIIM YYaCTHUKAM KOHKPETHOI'O KOH(IUKTa

Bnagers: 0a30BbIMH CpeACTBAMU COLMAIBHO-TICUXOJIOIMUYECKON JUArHOCTUKH COLMAIbHOIO
KOH()IMKTA U CPEICTBAMH €r0 Pa3pelleHus, B YaCTHOCTH — AMAarHOCTUKH 0coOeHHOCTe oOpasa
KOH(JIMKTA y €ro y4aCTHHKOB, MOJIENIM Pa3BUTHS KOH(IMKTA; Pa3paOOTKU CPEICTB ydacTus
IICUX0JIOTa-MeINaTopa, MOMOIIM B HAXOXKJICHMU YYAaCTHUKAMH B3aUMOYCTpauBarolux o0e
CTOPOHBI KOH(IIUKTA



